Pl Software Care

Ensure Uptime, Compliance and Success

Software Evolution -
Updates and Upgrades

Benefit from new software features,
highest levels of IT security and data
integrity in a dynamic IT environment.

On-site Software Deployment
A professional on-site software update
ensures maximum performance within
your specifications meeting internal and
external IT and regulatory requirements.

Maximum Uptime

Immediate on-site support from our
factory-trained service technicians to
ensure software performance when
needed.

Remote Support

Get remote support from experts via
felephone, email or remote control to
identify potential issues and solve them
promptly.

Care Package for Your
Product Inspection Software

METTLER TOLEDQ's comprehensive software solutions
are designed to manage multiple product inspection
devices, including their workflows and the data they
produce. The PC-based client server ProdX monitors
and manages data collected from our metal detection,
checkweigher, x-ray and vision inspection systems.
The comprehensive software suite for Track & Trace
solutions organizes your sites and production lines
efficiently. Our software solutions help to increase

the efficiency, reliability and security of your process.
Optimizing software performance is important.
SoftwareCare provides immediate access to every
software release.
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METTLER TOLEDO Service

Achieving Maximum Productivity
Keeping Your Software Up-To-Date

Software is one of the most important components of an efficient Product Inspection system,
and METTLER TOLEDO provides a number of flexible and user-friendly software solutions to
meet your requirements. SoftwareCare ensures these solutions are reliable and up-to-date

whilst making sure support is always available.

SoftwareCare

Contract Coverage

Advantages

Software Evolution — Updates and Upgrades
Notification and access for new software releases.

v Improves software, system reliability and
uptime

v~ Compliance with changing regulations and
standards

v~ Enhancements fo functionality for more efficient
operations

On-site Software Deployment
Set-up and professional software updates by
factory-trained technicians.

v Professional set-up ensuring full performance from
day one

v'Service engineer operation tests fo confirm reliable
operation

Repair on Site
Hands-on support to ensure fully functional software
and system operation.

v Supervisor and user familiarization with new
functionality

Remote Support

Provides technical assistance via remote methods
such as telephone, email and chat, as well as
remote connection tools.

Your Benefits:

IT security Compliance

Mettler-Toledo Group
Product Inspection Division
Local contact: www.mf.com/contacts
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v Fast and efficient help for set-up or operational
issues

v~ Quick response and resolution times

v Minimizes disturbance of normal business processes

Maximum uptime Remote support

www.mt.com/service

For more information
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